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People in workplaces may not be fully aware that information practices are 

embedded, intricately intertwined and tightly bound to the on-going routines of 

their everyday work activities. These information practices outline how people 

individually or collectively gather, understand, produce, share and use 

information, and how workplace learning merges into the information practices. 

This thesis argues for the understanding of such practices based on a collective 

work activity, people’s interactions with each other, a mastery of the specific 

and varying tools and artefacts, and the established norms and standards in a 

workplace.   

 

This thesis is a user study within library and information science. It focuses on 

the information practices of a team of physicians in a Nigerian teaching hospital. 

In Nigeria, physicians occupy a vintage position in the health sector and the 

medical profession stands out as one of the most visible professions within the 

society at large. The qualitative empirical focus alternates between physicians’ 

engagements in work practice and workplace learning within patient care. This 

study approaches the topic from a sociocultural perspective as the 

epistemological point of departure and rests on the cultural-historical activity 

theory and the practice theories. The empirical data was gathered through a 

qualitative case study that lasted over a period of two years. The results were 

analyzed through a combination of inductive and deductive method of analysis. 



It was found that work activity is a major influencing factor for physicians’ 

information practices, and it determines many of the various information related 

activities, tools and artefacts, together with the legitimated information sources 

and strategies.  
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